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Message from CEO

Dear Stakeholders and Prospective Trainees,

Our ability to communicate using formalized
systems of language sets us apart from other
living creatures. Public Speaking can be defined
as nothing more than having a conversation from
the heart. In absence of good communication
skills, we cannot utilize any resource properly for
personal, professional and organizational growth.

Our mission at NEEF is to improve essential
aspects of individuals and organizations through
our tested and proven public speaking courses.

We are very much grateful to our former trainees
for being a part of this info book by sharing the
experiences they had during and after public
speaking training at NEEF. This will help our
prospective trainees to see what we offer, and to
decide whether they want to be a part of such
stories. We are also grateful to all of our former
trainees for their excitement after NEEF public
speaking training and their valuable feedbacks
and suggestions.

Special thanks to our members of the executive
board of NEEF Public Speaking Club for their
special role to bring this info book in existence,
despite their busy schedules.

We are committed and serious about the quality
of training we provide.

Welcome to NEEF Public Speaking Campaign!

Speak and win!

Shashi Sharma
President/CEO
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About NEEF

Nepal Entrepreneurship Education Foundation
(NEEF) is the first and only public speaking based
training institution in Nepal. It guarantees better
performance through tested courses and expert
trainers.

The course module adopted by NEEF is HBK Public
Speaking™ series, a perfect multi-dimensional public
speaking training. The course helps turn people with
fear of public speaking into professional speakers who
can get their ideas across eloquently with poise and
enthusiasm. The public speaking skills and
techniques have already been tested among people of
various backgrounds with amazing results.

NEEF Public Speaking Training is an essential life
value enhancing training. It aims to develop the
quality of communication, personality and
entrepreneurship skills.

To date, NEEF Training has been successful in
training people to deal with challenges they face in
day-to-day life. It has helped people realize and
unlock their inner potential, which lead them to
achieve tremendous results.

The scope of NEEF Training is limitless as it provides
a foundation of wide range of communication skills
and personality development. The training is based
on proved scientific, psychological, technical and
practical methods to bring remarkable results within
a short duration.

The course starts with basic public speaking tips and
tricks. It then rapidly moves into classes where
trainees actually deliver talks — everyone will stand
on their own feet and present like a professional in no
time at all!

The course is conducted in moderate groups where
each person gets individual attention, direction and
advice about developing their own presentation and
communication style. In these well-equipped training
halls, presentations and speeches are recorded or
videotaped as needed so that trainees can watch the
progression from step to step.

The training also includes confidence building exercises,
concentration developing meditations, essential vocal
practices and audience persuasion techniques.
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Editorial Note

“Good Communication is the bridge between
confusion and clarity”
— Nat Turner

These words prove to be true for each of us. In this
fast paced, ever changing World, good
communication could be the single factor
determining an “Accepted” or “Declined” for your
dream school enrolment, job entitlement, job
promotion, Entrepreneurial success or for tying a
personal relationship. There is no denying that
communication plays an important role in our lives.

This is the first info book, in its series, published by
NEEF Public Speaking Club. Here, we have gathered
information from a wide range of past and current
NEEF trainees in hope to give you an idea of what it
is like to take a course here and how the courses
have impacted the lives of the students afterward.
The experiences of former trainees, articles by club
executives, interviews of chief trainer and CEO will
make you more clear about life value enhancing
Public Speaking Campaign of NEEF.

Everyone has their own reasons for joining Public
Speaking Institutions. Whatever may be your reason,
and wherever you may stand now, you will be well
taken care of and sought after here. After all, the aim
is to provide skills and techniques needed for you to
be great communicators!

We would like to thank everyone who participated to
create this info book.

Mr. Govinda Prasad Gautam

NEEF NEEF Public Speaking Club

Mr. HB Katwal
Chief Trainer

Dr. Sadichhya Dhakal
Executive Member

NEEF NEEF Public Speaking Club

Published by
NEEF Public Speaking Club

Published in March 2018

Dr. Dil Bahadur Gurung
Executive Member
NEEF Public Speaking Club

© All rights reserved
Nepal Entrepreneurship Education Foundation (NEEF) Pvt. Ltd.
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Glossophobia

Dr. Sadichhya Dhakal, MBBS
Executive Member, NEEF Public Speaking Club

Glossophobia or speech anxiety is the fear of public
speaking or of speaking in general.

Its symptoms include:

« Anxiety at the thought of speaking in front of a
group of people or at the moment of the speech.

« Avoiding events which may require speaking.

According to research, the more specific symptoms
of speech anxiety can be grouped into two
categories: physical and verbal. Physical symptoms
result from the sympathetic part of the autonomic
nervous system (ANS) responding to the situation
with a ‘"fight-or-flight" reaction. Heart rate
acceleration, increased blood pressure, pupil
dilatation, acute hearing, increased perspiration,
stiffening of neck/upper back muscles and dry
mouth, are some of the symptoms. Verbal
symptoms include- tense or quivering voice and
vocalized pauses.

Public speaking courses help people deal with their
fear of speaking. It may help alleviate symptoms of
glossophobia. In the classes, students are taught
the techniques and mindset required to deliver a
good speech. Through repetition, students are made
familiar with the setting of speaking in front of a
mass of people. With time and practice, these
problems tend to go away.

Other psychological benefits of pubic speaking

include:

« Gaining confidence: not just in speaking, but in
general attitude which will help people better deal
with their day to day problems.

Speaking m
* Developing courage.

* The pleasure of sharing, motivating, inspiring or
helping people will help their own conscience.

* Improved interpersonal skills: means making and
keeping new bonds with people will be easier.

* Improved self-esteem.

* Meeting people with similar interests and making
new friends has shown to alleviate depressive
symptoms.

* Improved performance at work has shown to have
positive impact on mental health.

| was a student in NEEF for a month in 2017.
Professionally, | am required to deal with patients
on a daily basis and often deliver presentations.
Feeling that | needed to improve my presentation
skills, | joined NEEF. Having taken the one-month
course, | saw all these positive changes mentioned
above. | now know certain techniques required to
deliver effective presentations so that people want
to listen! Not only that, | actually look forward to
giving presentations now and can overcome the
nervousness!

How have public speaking classes helped me?

PS classes have:

« Increased my self-esteem.

« Increased my confidence level hence | am able to
give more effective presentations and mass
lectures.

» Developed problem solving skills.

« Made my interpersonal communication better
hence | am able to communicate better with my
colleagues and patients.

- Made me aware of different techniques needed to
give an effective speech like tonal variation, pauses,
flow of words, hand gestures and body form.

NE=F

Puh!:c_ i, ;
Speaking 2 e
imi.nar b

i

Life Value Enhancing www.neef.edu.np NE]



NEcF

Public

Public Speaking For
Creative Life

Dr. Dil Bahadur Gurung
Executive Member, NEEF Public Speaking Club

Development cannot take place without innovation.
| am an agricultural scientist. By training, | am a
plant breeder and a biotechnologist. | worked as a
research manager and plant breeder at various
research stations during my career. Scientists carry
out various research activities based on what is
needed in the country. Field experiments are
designed and conducted with the aim of solving the
problems faced by stakeholders. Initial results from
the researches are refined and eventually developed
into packages of technologies. These packages of
technologies will then become ready for
dissemination.  Technologies are  generally
disseminated in different forms. Extension partner
has the responsibility for technology dissemination,
which is developed by the research system.

Communication plays a vital role in our lives,
without effective communication skills, the ability to
progress in both our professional and personal lives
would be very difficult. It is a well proven fact that
good communication has a tremendous impact on
technology dissemination resulting in a greater
technology adoption by stakeholders. If we want to
see large scale implementation and subsequently
impact of developed technologies, both researchers
and extension colleagues should have good
communicating and public speaking skills. Only
then, they can communicate the information to
convince the bureaucratic, technocratic, political,
business and other related communities.

S8 www.neef.edu.np Life Value Enhancing

Speaking m
My experience

| am a retired Executive Director of Nepal
Agriculture Research Council (NARC). As a lead
research manager, | had opportunities to attend
several national and international conferences. In
some occasions, | had to speak as a keynote
speaker. In those events, | used to experience
uneasiness while addressing the audiences.
Speaking in public was not a pleasant experience
for me. After my retirement, | joined NEEF and
learned about public speaking skills. After my
lessons at NEEF, | am more confident. Now, | feel
pleasure in speaking publicly. For this, | am grateful
to NEEF.

Impact of training

Based on my good experience in NEEF, |
encouraged all the researchers and extension
colleagues to undertake public speaking training so
that they have an effective communication and
vision to get ahead in life. Visible changes could
also be seen in their professional and personal lives.
Therefore public speaking training should either be
provided, or it should be organized by the respective
institutions. Creative capabilities of technology
developers and disseminators will be enhanced
through these classes.

Changes after public speaking classes

» Enhanced communication skills.

* Increased confidence level while facing the
audience.

* Increased creativeness and innovativeness.

* Encouragement to be involved more in social
activities.

* Inspired me to be more proactive in multi-facets
of my life.
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Chief Trainer’s
Interview

Our Chief Trainer Mr. HB Katwal started his career
as a sales person from a very young age. Then he
worked as a teacher and tutor for three years. In the
last six years, he worked as an independent
business promoter and sales coach for two
multinational companies where he got a chance to
interact and train with professional speakers and
entrepreneurs from different countries. He has
already made more than 4000 different
presentations including around 1300 public
speaking talks and addressed more than 40000
people from different backgrounds. He is a creator
of HBK Public Speaking™ series. He is a Self-help
Author and Professional Speaker, who has also done
MBA in Human Resource Management. Here is a
brief interview of Mr. Katwal regarding different
aspects of public speaking by the editor of NEEF
Public Speaking info book - Dr. Sadichhya Dhakal.

Why did you choose to be a public speaking
trainer?

When | got a chance to study two books: ‘The
Magic of Thinking Big’ by David J. Schwartz and
‘How to Win Friends and Influence People’ by Dale
Carnegie, | realized the power of great
communication and self-awareness to achieve
desired result in any field. After that, within a span
of five years, | studied around 4000 self-help books
written by the leaders in different fields and talked
to internationally successful entrepreneurs. Finally, |
concluded that a good communication — all three
intrapersonal, internal and external is the key to
success. This single skill could not only better my
life, but it could also do great things for people
around me by making them realize their enormous

power. Hence, with pride, | chose to be in this field.

What is the importance of public speaking?

Public speaking is important for each and every
aspects of human life. Let me sum this up with a
short story | read in a book by Don Aslett called
‘Becoming a Successful Speaker.’

Once, a businessman stopped in a pet shop during
his lunch hour to browse around. He winds up
paying a fortune for a parrot that spoke five
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languages. The shop delivered the bird to his home
that afternoon.

He rushed into his house after work, eager to
impress his wife with his new acquisition. He asked
his wife whether the bird had been delivered. “Yes,
it's here” she answered, “In the oven”. “In the
oven?” the husband roared. “Why? that bird cost a
fortune and knew five different languages.” “well,”
said the wife calmly, “why didn't he speak up
then?”.

| think this story is sufficient to answer why we have
to speak properly. After conducting various
researches, people skill expert Les Giblin said- “If
you learn how to deal with other people, you will
have gone 85% of the way down the road to
success in any business, occupation or profession,
and about 99% of the way to personal happiness.

What were the difficulties you faced in different
stages of your career?

Fighting feelings of self-doubt, standing in front of
people to deliver speeches using appropriate rules
with tools, connecting to mass and delivering with
proper combination of verbal and non-verbal
aspects were the major challenges. But in my
experience, difficulties are nothing in front of
passion.
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What is the best part of being a public speaking
trainer?

We all have unique and unlimited creative power
inside of us to face any challenges on the outside.
But, most of the people either have not
acknowledged, or have not believed their own
power. They think their own existence lies in the
opinion of other people and often fall prey by
listening to losers. They are often expecting and
waiting for somebody to change their lives. A good
public speaking trainer can support people to
realize and reveal their hidden capacity.

Why did you choose NEEF to conduct public
speaking training?

Our public speaking course of HBK Public
Speaking™ series has already been tested and
re-formed with feedback from more than 3500
presentations. The course covers psychological,
practical and technical aspects of each and every
participant. To conduct this course, an organization
with right values and sound system was needed.
NEEF is a professionally conducted and well
managed institution. Therefore NEEF has been a
great platform to conduct this training.

Could you share the most memorable moment at
NEEF with us?

There are too many to count. As a trainer, the most
memorable and heart touching moment for me is
when trainees share their experiences at the end of
a training session. Every trainee has a different
story. A lot of trainees overcame the feeling of
self-doubt, depression and frustration to become
phenomenal speakers. Learning about each
trainee's journey has been memorable and it
inspires me as well.

How do you think Nepal compares to other
countries in the context of public speaking?

We are far behind in the field of public speaking.
Every organization here is searching for a good
leader to break the track record. People of
developed countries have entrepreneur mindset and
we mostly have employee mindset. Development
starts from proactive communication and attitude.
Developed countries have done more in this field.
According to some researches, more than one
hundred thousand self-help and people skill based
seminars are organized in the USA every single day!

What would you like to suggest people who are
unsure of starting public speaking training?

I would like to say - please doubt your doubt and be
sure. Public speaking based communication is the
key to meaningful success. | would like to assure
you that your decision to join HBK Public Speaking
Training at NEEF may be one of the wisest decisions
and investments. As a proof, | would like to suggest
you to go through the testimonials and articles in
this info book. Listen to your inner voice. Your one
presentation or speech may change the world!

1
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| want to start off this email by
being appreciative and saying
thank you to HB Katwal Sir and
Shashi Ma'am as well as NEEF
family for organizing such a

resourceful  Public  Speaking
Program.
Today | am very Priyanka Gurung

grateful for the training
| received in the 4
weeks. | am at Knox College in USA and today when
| had to introduce myself in front of a huge crowd of
more than 1400 people | was not nervous and was
able to express myself. Before the introduction, | did
the breathing exercise which helped a lot. The
useful things | learned in the 4 weeks will definitely
help me at present as well as in the future. | wish |
could have attended the advanced class also.

Student-Knox College, USA

Sir, you are one of the trainers | will always
remember along with the things you taught me. |
will always be appreciative and will make you
proud. (By email on 14th Sept. 2017)

By profession, | had to give
various presentations. But |
lacked original ideas and
confidence. After NEEF Public
Speaking Training, | have
become a good presenter.

Anshu Chaudhary, MSc
Microbiologist

| can prepare and deliver
different speeches and
presentations without fear
and hesitation. Public
Speaking Training at NEEF
has  groomed me  as
professional communicator.

Durga Prasad Poudel
MSc-CS, Software/IT Engineer

I3l www.neef.edu.np

Before training

| joined NEEF because | was
looking to  develop my
communication skills after |
passed MBBS. Firstly,
understanding my patient’s
fears and problems, and then
giving my opinion on the case f B

was essential. | realized Dr. Sajan Shrestha
| would have to master MBBS
the craft of effective
communication before
medicine.

attempting to master

After training

The Public Speaking course at NEEF has helped me
better myself in both social and professional
environments. Not only | can express my ideas
better, | can also make informed decisions which
are required me professionally.

How the classes have helped me advance in my
career?

| can now talk with my patients better and give
better judgments. It has been easy for me to bear all
my responsibilities in hospital. Everyone around me
has noticed this and wants to join NEEF
themselves!

Although | completed my
master’s degree from London,
speaking and presenting in front
of mass was a big problem for
me. Public Speaking Training at
NEEF has provided me a
practical course on standing in
front  of  mass, holding
microphone  properly  and
delivering  and  presenting
confidently. This training has
also improved my interpersonal skills and personality.

Anmol Pradhan
MA-IBM, Manager
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| used to enjoy speaking to

people but found that | needed

to improve my speaking

techniques as | couldn’t put

forward my ideas clearly. |

thought Public Speaking class -

would be fun hence in the v’n

vacation after finishing L. .

Class 12, | joined NEEF. Shristi Khadgi
Miss Newa

After training 2nd runner up 2017

The classes here have given

me tips and tricks to further improve my speaking

and presentation skills. Also, | have gained insight

into how to be self-determined.

How the classes have helped me advance in my
career?

After | joined NEEF, | felt very motivated to get
ahead in life. Taking part in Miss Newa had always
been my dream. | therefore pursued this dream and
got to be 2nd runner up in Miss Newa. Many thanks
to NEEF for helping me get there!

Before joining NEEF, | doubted
myself on whether | could
speak in front of mass. | tried
so many times to join NEEF but
my self-doubt stopped me from
doing so. Finally, | took a bold
decision to join NEEF. I'm very
grateful to NEEF for enhancing
my  skills  of  anchoring,
presentation, face to face
dealing and giving speeches.

Anjali Dheke
BSc-Nurse

Before joining NEEF Public
Speaking Training, | was very
weak in communication. This
training has not only developed
me as a good anchor, presenter
and speaker but also a confident
and above average person in my
office and college activities.
Before joining this training,

| had no career plan and |

had  confusion  about
which field was suitable for me. Now, | am definite by
self-assessment - the NEEF way!

Susmita Sherpa
Front Desk Officer

Life Value Enhancing
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| did not know exactly the
format of different forms of
ceremonial programs, including
the formats of giving speeches.
Moreover, | would feel hesitation
to stand up in front of the mass
and speak up assuming different
roles, standing at

Dev Kmar Sunuwar, MA-JMC

the podium, )

icularl . Chairperson
partlcg arly n Indigenous Television & Journalist
Nepali.

After training

| started feeling quite confident to stand up before
the mass and speak up systematically. | learnt this
art through NEEF Training on Public Speaking.
Public speaking no doubt is an art of
communication that everyone can learn. But for this
perfect platform is necessary for perfect practice. |
found NEEF a perfect platform for perfect practice
of public speaking.

How the classes have helped me advance in my

career?
NEEF Public Speaking Training has made effective

presenter and speaker to be more productive and
professional in my field.
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The President and CEO of NEEF Ms. Shashi Sharma

has broad knowledge and experience in
entrepreneurship development since a decade. She
has attended various national and international
trainings, seminars and workshops in
entrepreneurship, business development, consumer
awareness, psychosocial counselling, leadership
and personality development. She has done
Master’'s Degree in Food and Nutrition. Here is a
brief interview of Ms. Sharma regarding NEEF
Public Speaking Campaign by the editor of NEEF
Public Speaking info book - Dr. Dil Bdr. Gurung.

How did the concept of NEEF come?

As an entrepreneur, | enjoy doing something
different for the benefit of others. Our team is also
supportive of new ideas. Through research, we
found a deep interest of people to enhance their
communication skills and personality. Realizing the
lack of professional organizations in this field, we
made a decision to start NEEF.

Z{0)@ www.neef.edu.np Life Value Enhancing

Why NEEF public speaking training?

Our public speaking course is from HBK Public
Speaking™ series which is already tested. This course
is useful for overall development of an individual and
organization. This training is conducted with a direct
guideline of our chief trainer who created this module.
He is qualified with a long experience in developing
speaking skills of the participants and in working with
people from different backgrounds.

How is NEEF different?

Public speaking campaign is our passion. We have a
long-term vision. We do not compromise in the
quality. We are always serious to bring assured
changes in trainees as we assure while counselling
and results are showing this too. Many participants
who have attended international seminars and
completed their academic degree from Int'l
Universities have stated this training as being the
training of international standard.

What is the future plan of NEEF?

Reciprocal entrepreneurship is our future plan. Our
campaign is to support individuals and organizations
to grow with the foundation of integrity and system.
We are very glad that our trainees are producing
better results in their desired fields. Most of the
confused participants have also been able to find way
out for their lives through our self-assessment
Sessions.

What is your advice for former trainees and other
interested to join public speaking training?

For former trainees, | would like to advice- practice
and implement what you were taught in NEEF
regularly. A better tomorrow is waiting for you. If you
want a support to grow, NEEF is always here for you.
This is one of the reasons why we formed NEEF Public
Speaking Club. Those who would like to join NEEF
public speaking training, | would like to advice-please
learn with the leader and leverage benefits from your
investment of time and fee.
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